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§411.400

ticket for purposes of suspending con-
tinuing disability reviews (see
§§411.190, 411.195 and 411.200).

REFERRALS BY EMPLOYMENT NETWORKS
TO STATE VR AGENCIES

§411.400 Can an EN to which a bene-
ficiary’s ticket is assigned refer the
beneficiary to a State VR agency for
services?

Yes. An EN may refer a beneficiary it
is serving under the Ticket to Work
program to a State VR agency for serv-
ices. However, a referral can be made
only if the State VR agency and the
EN have an agreement that specifies
the conditions under which services
will be provided by the State VR agen-
cy. This agreement must be in writing
and signed by the State VR agency and
the EN prior to the EN referring any
beneficiary to the State VR agency for
services.

AGREEMENTS BETWEEN EMPLOYMENT
NETWORKS AND STATE VR AGENCIES

§411.405 When does an agreement be-
tween an EN and the State VR
agency have to be in place?

Each EN must have an agreement
with the State VR agency prior to re-
ferring a beneficiary it is serving under
the Ticket to Work program to the
State VR agency for specific services.

§411.410 Does each referral from an
EN to a State VR agency require its
own agreement?

No. The agreements between ENs and
State VR agencies should be broad-
based and apply to all beneficiaries
who may be referred by the EN to the
State VR agency for services, although
an EN and a State VR agency may
want to enter into an individualized
agreement to meet the needs of a sin-
gle beneficiary.

§411.415 Who will verify the establish-
ment of agreements between ENs
and State VR agencies?

The PM will verify the establishment
of these agreements. Each EN is re-
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quired to submit a copy of the agree-
ment it has established with the State
VR agency to the PM.

§411.420 What information should be
included in an agreement between
an EN and a State VR agency?

The agreement between an EN and a
State VR agency should state the con-
ditions under which the State VR agen-
cy will provide services to a bene-
ficiary when the beneficiary is referred
by the EN to the State VR agency for
services. Examples of this information
include-

(a) Procedures for making referrals
and sharing information that will as-
sist in providing services;

(b) A description of the financial re-
sponsibilities of each party to the
agreement;

(c) The terms and procedures under
which the EN will pay the State VR
agency for providing services; and

(d) Procedures for resolving disputes
under the agreement.

§411.425 What should a State VR agen-
cy do if it gets an attempted refer-
ral from an EN and no agreement
has been established between the
EN and the State VR agency?

The State VR agency should contact
the EN to discuss the need to establish
an agreement. If the State VR agency
and the EN are not able to negotiate
acceptable terms for an agreement, the
State VR agency should notify the PM
that an attempted referral has been
made without an agreement.

§411.430 What should the PM do when
it is informed that an EN has at-
tempted to make a referral to a
State VR agency without an agree-
ment being in place?

The PM will contact the EN to ex-
plain that a referral cannot be made to
the State VR agency unless an agree-
ment has been established that sets out
the conditions under which services
will be provided when a beneficiary’s
ticket is assigned to the EN and the EN
is referring the beneficiary to the State
VR agency for specific services.
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